
 
 
 
 
 
 
 
 

May 22, 2018 
 
 

REQUEST FOR INFORMATION 
 

POLICE TOWING CONTRACTS 7-1-2018 - 6-30-2019 
 
 

The Middlebury Police Department is soliciting bids for towing services in several different categories: 
 

1. Winter Parking Ban Towing 
 

2.    Heavy Duty Towing 
 

3.   Rotation List Towing (Select any services that can be provided in addition to routine towing of 
      damaged/disabled vehicles and parking violations) 

 
4.    Removal  and  disposition of abandoned vehicles for title escheatment and disposal 

 
5.     Investigation impoundment 
 

 
I. General Conditions (applicable to all towing services): 

 
1. Towing  firms/ operators  [herein after referred to as contractor(s)] may submit bids on any or 

all of the towing services. 
 

2. Anyone selected for any of the towing  services must submit towing rates for the year based on 
“normal” removal of a light truck , pleasure car, motorcycle (2 and 3-wheels), or lightweight all 
terrain vehicle/ off road vehicle from roadside to a destination in Middlebury and any extra fees 
(such as mileage)  associated with transporting  a vehicle to a destination outside of Middlebury.  

 
3. The contractor may include “Heavy Duty” towing as an included service.  This requires sufficient 

equipment to remove and tow commercial vehicles, construction equipment, tractor trailers , 
busses and like heavy duty vehicles. 

 
4. The contractor must submit to the Police Department a copy of their liability insurance policy in 

force from July 1, 2018 – June 30, 2019. If policy dates conflict, submit the policy in effect July 1, 



2018. To remain on the towing call out list the contractor must submit on renewal a copy of the 
liability policy extending coverage to at least June 30, 2019. 

 
5. The contractor must also submit a schedule of fees for extraordinary towing services, such as 

removing a vehicle from off the highway, out of a pond, creek or other waterway, excessively 
damaged vehicles, vehicles required to be overturned, etc.  We acknowledge that under some 
of these conditions a firm fee schedule cannot be determined as the specialization required for 
removal may require extraordinary resources and equipment. 

 
6. When notified for towing service, the contractor must be on scene within 30 minutes, 

considering road and traffic conditions. 
 

7. The Contractor must be physically located with towing equipment within the Town of 
Middlebury or within 5 miles of the Middlebury Town Line. 

 
8. The contractor must maintain a 24-hour contact telephone number. 

 
9. A contractor may be suspended or dropped from the call list for the following: 

 
a. Failing to be available when called. 

 
b. Excessive tardiness when called. 

 
c. Unreasonable or excessive towing fees  

 
d. Excessive complaints of damage or theft from towed vehicles 

 
10. When a vehicle is towed on behalf of its owner or agent (such as with a damaged or disabled 

vehicle, or when the vehicle cannot be driven due to safety or license/registration problems), or 
on behalf of a third party based on a violation of private property rules, the contractor is 
responsible for collecting tow fees. 
 

11. When a vehicle is towed on behalf of the police department, such as with impoundment  
towing, forensic or investigation towing, the contractor will invoice the Town of Middlebury at 
Middlebury Police Department, 1 Lucius Shaw Lane, Middlebury, VT 05753, listing the vehicle 
registration, state, and make and model for each vehicle towed. 

 
II. Winter Parking Ban Towing 

 
 
The Police Department enforces the winter parking ban from November 1 through March 31. The 
Department has vehicles towed  when necessary to clear streets due to winter maintenance operations 
by the Department of Public Works. Towing typically occurs between 1 a.m. and 5 a.m.. Vehicles in 
violation are towed from public highways and municipal parking lots in Middlebury and are removed to 
the Police Department impoundment lot at 1 Lucius Shaw Lane, Middlebury. 
 
The Department will select one (1) primary winter towing contractor and  back-up or secondary 
contractors. 



 
1. For scheduled winter ban towing, the department will notify the contractor in advance that 

vehicles may be towed overnight. Otherwise, a snow event requiring winter maintenance will 
serve as notice that police will ticket and tow vehicles in violation. 
 

2. All vehicles towed for winter ban violations will be towed to the Middlebury Police 
Impoundment lot at 1 Lucius Shaw Lane, Middlebury, unless the police department makes other 
arrangements. 

 
 

III. Rotation List for General  Towing 
 
 

1. Contractors accepted for the rotation list must be available 24 X 7.  Contractor must be based in 
Middlebury or one of the contiguous surrounding towns (New Haven, Ripton, Bristol, Salisbury, 
Cornwall, Weybridge). General towing includes non-request towing service for accidents, 
disabled vehicles, police cruisers, off-road recovery 
 

2. Officers are prohibited from providing recommendations to people for towing.  
 

3. The rotation list is used for assigning a towing contractor to a tow call when the person requiring 
a tow has no request for a specific contractor. 

 
4. Contractors should list any specialty towing, hazard towing, training in electric vehicle/ hybrid  

handling hazards, heavy duty towing, or other capabilities for inclusion on the rotation list. 
 

5. On contact for a rotation towing call, the contractor must provide a substantive response for 
their response time.  Should the contractor be unable to respond within 30 minutes or within a 
reasonable time considering road  or traffic conditions, the rotation call my be forfeited and 
assigned to the contractor next on rotation. Excessive failure to meet response times is cause 
for suspension or termination from the rotation list. 
 

6.    Contractors are assigned to the rotation list for one week at a time. At times when the State 
       Police are providing dispatch, the officer requesting a tow will notify dispatch which contractor 
        is up for the call. 

 
 

IV. Investigation Impoundment 
 
1. Periodically, the Police Department impounds vehicles for investigative purposes.  Anyone 

towing vehicles for this purpose will receive awareness training by the police department  in 
forensically handling vehicles. 

 
 
V. Abandoned vehicle towing 
 
1. Abandoned vehicles are generally designated as follows: 
 



a. The police have had a vehicle towed to the police impound and the last known owner cannot be 
found  or will not retrieve the vehicle and it is designated as abandoned. 
 

b. A vehicle is left unregistered  on public or private property and the last known owner cannot be 
contacted or will not retrieve the vehicle and it is designated as abandoned. 

 
2. The  contractor currently up for a rotation call will be called to remove an abandoned vehicle. If 

that  firm has not indicated they will provide abandoned vehicle service, the next vehicle on the 
rotation list that provides that service will be called. The Towing service may be called to 
remove abandoned vehicles following investigation by the police. The contractor will remove 
the vehicle at their own expense and may follow the provisions of Title 23 VSA-2151-2158 and 
Title 24, VSA 2271-2273 to obtain title to the vehicle or charge the owner for towing and storage 
should the owner come to claim the vehicle. 

 
 

VI. Heavy Duty Towing 
   

1. This is specialized towing requiring a capability to remove vehicles that exceed ¾ ton in cargo/ 
passenger carrying capability or large utility or construction vehicles. Contractors including this 
in their must have  equipment sufficient for this purpose and properly trained/experienced 
operators. 
 

2. If more than one contractor includes this on their bid, service will be awarded through the 
rotation system. 

  



BID FORM 
 

TOWING CONTRACT 
 

Contractor _______________________________________ 
 
Business Location _____________________________________________ 
 
Mailing Address:______________________________________________ 
 
Telephone Number(s)  Office _________________________ 
 
24 X 7 Number(s) ___________________________________________ 
 
Fax _______________________________________________________ 
 
Towing Capabilities:__________________________________________ 
 
___________________________________________________________ 
 
___________________________________________________________ 
 
___________________________________________________________ 
 
___________________________________________________________ 
 
Rates: Standard road side tow _________________________________ 
 
Mileage Fees (out of Middlebury) _______________________________ 
 
Exceptional Fees (specify- heavy duty, hazardous vehicles, off-road, water recovery,  etc) 
 
____________________________________________________________ 
 
____________________________________________________________ 
 
I am submitting a proposal for the following tow services for the Middlebury Police 
Department: 
 
[   ]   Rotation List  [   ] Winter Parking Ban Towing     [ ] Heavy Duty Towing 
 
[   ] Abandoned Vehicle  [   ]  Investigation Towing 
 
Please include a copy of your insurance certificate with this bid form. Return to Chief of Police, 
Middlebury Police Department  1 Lucius Shaw Lane, Middlebury, VT 05753 NOT LATER THAN  
June 28, 2018 

 


